Report on Quality Improvement Data 2016

Coordination of care after hospitalization:

Goals:

1) to contact patients within two business days after discharge to reconcile medication and, to answer
questions and plan follow up care.

2) to scheduled follow up care with the physician within 5 business days of discharge.

Practice out comes (6/1/16 to 9/30/16):

1) Average days to contact = 1.3, none great than 2 days
2) Average days to visit = 3.4, none greater than 5 days

(There are not enough data points to meaningfully report these findings per doctor)

Providing of recommended services:

Goal:

For patients recommended to receive this service to receive it

and to have it documented such that it can be pulled for report.
(Patients who decline to have a service are included as not receiving it.)
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Preventive health measures:

Tetanus vaccination 59% 76% 68%
Pneumovax 23 49% 86% 63%
Mammogram 52% 72% 64%
Colonoscopy 53% 78% 64%

Chronic disease care:

Control of hypertension 89% 94% 91%
Diabetic eye exam 48% 61% 57%
HgA1C diabetic testing 100% 100% 100%

HgA1C <9 82% 89% 85%



